
SmartBox+ Introduction to:
Warnings

Warnings:
When there is an issue with the system a full 
screen warning will be shown.  
All full screen warnings share a similar structure, 
with various text descriptions to describe the 
issue.  

This document introduces common SmartBox+ Warnings, for additional 
details visit: SIMPAS.com/resources
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Warning screen structure: 
Row: 

This text indicates the row impacted by the 
issue.  If there are multiple rows impacted 
this is indicated in the following manner: 

• Rows 1 to 6 impacted: 1-6
• Rows 1,3 and 6 impacted: 1,3,6

Channel:
This text indicated the product impacted. 
For SmartBox+, this value will always be 1

Warning Text:
This describes the issue occurring. The most 
common warnings are the following: 

No flow in multiple rows detected
• Indicating a blockage issue

Configuration mismatch detected!
• Indicating a meter 

communication issue

Red Strikethrough Icon:
Touch this icon to ignore the warning until 
the next power down. Note, the issue will 
continue to occur.  

Green Check Icon: 
Clear the current warning.
If the issue continues to occur, the warning 
will reappear

https://www.simpas.com/resources
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